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= November Monthly Ridership Report - Mountain Line Paratransit

FY19*
FY21
FY22

FY23
Change from
FY22
Change from
FY19*

Jul
1,605
475
813
838
3%

-48%

Aug
1,789
407
1,021
1,048
3%

-41%

Sep
1,552
511
971
818
-16%

-47%

Oct
1,762
560
981
1,001
2%

-43%

*FY19 included for comparison to pre-COVID ("normal) ridership.
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The orange bar represents Lyft Partnership and the blue bar represents Paratransit service provided by Mountain Line.

Jul

N FY2023 - Paratransit

Aug
(1,2)

Sep

Ridership Comparison by Month
FY19, FY21 to FY23

Nov
1,519
454
894
891
0%

-41%

Dec
1,452
508
823

Jan Feb
1,583 1,369
465 470
695 671

Mar
1,766
542
784

Bars - current fiscal year. Lines - previous fiscal years (lighter, older).

Oct

(1) Lyft partnership began for paratransit on August 22, 2022.

Nov

(2) Department of Developmental Disabilities contract ended on August 31, 2022.

B FY2023 - Lyft Partnership

Dec

FY2021 - Paratransit

Jan

Feb

e==FY2022 - Paratransit

Mar

Apr May
1,900 1,834
563 610
822 954

Apr

May

Jun
1,634
724
841




